


“The magnitude of risk associated with 
social isolation is comparable with that of 
cigarette smoking and other major biomedical 
and psychosocial risk factors. However, our 
understanding of how and why social isolation 
is risky for health—or conversely—how and 
why social ties and relationships are protective 
of health, still remains quite limited.”- James House (“Social Isolation Kills, But How and Why?”)



Our Definition of Social Isolation
Through anecdotal research we set out to understand what it means for people to be socially isolated, and what causes 
social isolation in the over 65 age-bracket in the South Side of  Glasgow.  We’ve established that social isolation is the 
result of  changes in circumstances. Injuries, death of  a significant other, and loss of  support systems are some of  the 
most common isolating changes. Our goal has been to develop ways for people to connect to the life they had before or 
a way to make new connections.

!"#$%&'("#)"*

)&+,(')+"

Fear
!"#$%&'(%

Community

Information
Trust

!"#$%&'()
!*+,-./0#$,&

1*)&
2&)(+&

1*)&
3)0&+

4(,*#5
6/(5#0*($



Who is Isolated?
We approached concept development through understanding the six different personas of  socially isolated people, 
and started developing solutions specific to their individual needs. The personas include the self-managed, physical, 
psychological, fear based, care induced, and knowledge isolation. 

Self-Managed isolation are cases where people actively choose to not become socially engaged. 
Physical isolation is caused by lack of  confidence and/or mobility due to an injury or illness. 
Psychological isolation is found in cases where someone is responsible for caring for a significant other, and they put the other 
person first. 
Fear-Based isolation is due to primary social ties having moved or passed away. 
Care-Induced isolation is loss of connections due to a move to care or sheltered home. 
Knowledge based isolation cases exist because people do not know support is avalible due to cultural factors.

Everyone we talked to had a story to share of  someone they knew that was socially isolated. Practitioners, carers, and 
community members all had anecdotes to share about who they knew and what their story was. From listening to many 
of  these stories we noticed trends, and used them to understand what different types of  social isolation exist.

ocial contacts, and subjectively, in ways that 
only the older adult can report from his or her internal experience such as feeling lonely or isolated.Objectively, social isolation is the lack of contact and interaction with other 
people. Subjectively, it is the feeling of loneliness or lack of companionship or close and genuine communication with others. Loneliness is the perception of being alone and can be 
experienced even when one is in contact with others.Although older persons can live alone without being socially isolated or feeling lonely, living alone is a leading indicator of the 
potential for social isolation. Seniors are the age group most likely to live alone.”    

http://www.citra.org/wordpress/wp-content/uploads/Social-Isolation.pdf



Who is in the Southside
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http://www.glasgow.gov.uk/NR/rdonlyres/71DD6403-ED21-4DB1-B31A-57D4BD46C098/0/Briefingpaperpopulationbyethnicity2008.pdf
http://www.glasgow.gov.uk/NR/rdonlyres/39D518D1-18CE-434F-A3C0-B759EA216307/0/SouthSocialWorkAreaQuickReferenceFactsheetforGeneralPopulationJune2011.pdf
http://www.glasgow.gov.uk/NR/rdonlyres/02E178CB-A7AE-45C4-9A0E-0A971C48B924/0/SouthSocialWorkAreaDemographicFactsheetJune2011a.pdf

















Another resource for active/volunteer community champions is the community online reference tool, which is a constantly 
updated information system that allows people to find out what clubs, events, activities, and services are offered weekly 
in the south side of  Glasgow. It is a tool that is accessible by anyone, but relied on by the volunteer and professional 
community champions. The professional community champion would have the most in depth understanding of  this 
resource, because of  their engagement with the people in the activities, clubs, and services listed on the community online 
reference tool. It is important for the professional to understand the dynamics of  each listing, so that people with more 
sensitive needs are better fit with appropriate engagements. 

“I’ve been trying to think of  something to do, but my mind’s gone blank.” This is the most memorable quote from the older 
people we spoke to in Glasgow. We feel that with our encouragement we can help the people that want be engaged, but 
don’t know how. 
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