


“Finding	
  the	
  words,	
  changing	
  the	
  
conversa3ons.”	
  

	
  
Developing	
  the	
  Principles	
  of	
  Person-­‐Centred	
  
Care	
  and	
  Support	
  for	
  the	
  Person-­‐Centred	
  

Health	
  and	
  Care	
  Collabora:ve	
  
	
  
	
  Audrey	
  Birt	
  

Person-­‐centred	
  health	
  and	
  care	
  champion	
  
audrey@audreybirt.com	
  



Bringing	
  the	
  Principles	
  to	
  life.	
  

•  See	
  them	
  as	
  helping	
  you	
  have	
  the	
  right	
  conversa:ons	
  
in	
  your	
  day	
  to	
  day	
  work.	
  

•  They	
  provide	
  a	
  s:mulus	
  to	
  the	
  ques:ons	
  you	
  need	
  to	
  
pose	
  yourself	
  and	
  your	
  teams.	
  

•  They	
  also	
  enable	
  you	
  to	
  create	
  your	
  own	
  ac:ons	
  and	
  
commitments	
  that	
  lead	
  to	
  change.	
  



Feedback	
  on	
  the	
  Principles	
  

•  We	
  want	
  them	
  to	
  con:nue	
  to	
  evolve	
  and	
  develop.	
  
•  Your	
  feedback	
  is	
  	
  important	
  to	
  this.	
  
•  Let	
  us	
  know	
  how	
  you	
  are	
  using	
  them.	
  
•  Let	
  us	
  know	
  what	
  else	
  could	
  be	
  helpful	
  to	
  you.	
  
•  Let	
  us	
  now	
  how	
  best	
  to	
  disseminate	
  them.	
  
•  Please	
  send	
  comments	
  to	
  
joanna.swanson@scotland.gsi.gov.uk	
  



People in 
relationship 

Compassion and 
kindness, to enable 
well being 

Equality, 
mutuality and 

individuality 

Flexible and 
empowering culture 
and system  

Trust, respect and 
empathy 















































clarejmills@gmail.com	
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