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kim	Young:	soCiaL	Work	serviCes	
	 sanDY	Devers:	nhs	
	 Lorraine	murraY:	BuPa	

	 CaroLin,	grant,	irina,	PraYas,	sLaa,	Zane	



Private	seCtor	
	 non-Profit	organisation	
	 over	300	Care	homes	in	the	uk	

	 BuPa																																																																																															



unit	for	PeoPLe	With	Dementia	
nhs	unit	

visit	@	BuPa	 	 	 	 	 	 	 	 	 	 	 	 	 							 												

	img:	maP	of	Life	of	...
	 >	inDiviDuaL	information	of	Patients	inCLuDing	hoBBies,	Dreams	
	 	 anD	PersonaL	exPerienCes,	ComPLeteD	BY	famiLY	&	frienDs	



meeting	With	sanDY	
	 anD	Lorraine	

visit	@	BuPa	 	 	 	 	 	 	 	 	 	 	 	 	 							 												

	img:	reLationshiP	maP	
	 >		shoWing	the	Different	sYstem	stakehoLDers	
	 	 anD	hoW	theY	interaCt	With	eaCh	other	



meeting	With	kim		

visit	@	soCiaL	Work	serviCe	 	 	 	 	 	 	 	 	

	 >	ComPLeting	the	reLationshiP	maP	
	 >	iDentifYing	gaPs	of	CommuniCation	anD	unDerstanDing	in	the	sYstem	
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	 revision	for	a	Better	overvieW	



foCus	grouP	WorkshoP																																																															

	 >	meeting	With	oLDer	PeoPLe	anD	Carers		
	 >	reCeiving	their	PersPeCtives	anD	
	 	 iDeas	aBout	the	heaLth	sYstem	



foCus	grouP	WorkshoP																																																															

game	1:	PeoPLe‘s	Priorities	



hoW	to:	
	 >	Choose	3	out	of	10	PiCtures	to	ansWer	questions	
	 >	taLk	aBout	simiLarities	anD	DifferenCes	

	 1)	What	is	a	Big	Part	in	Your	Life	right	noW?	
	 2)	What	Do	You	Wish	to	Be	a	Big	Part	in	Your	Life?	
	 3)	WhiCh	aCtivities	Do	You	share	With	Your	Carer?	
	 4)	WhiCh	aCtivities	Do	You	Wish	to	share	more	often?	
	 5)	What	Do	You	sPenD	most	of	Your	DaY	With?	
	 6)	What	Do	You	Wish	to	sPenD	Your	DaY	With?	

foCus	grouP	WorkshoP																																																															

game	1:	PeoPLe‘s	Priorities	



game	2:	sCenario	maP	

foCus	grouP	WorkshoP																																																															



game	2:	sCenario	maP	

foCus	grouP	WorkshoP																																																															

hoW	to:	
	 >	DesCriBe	the	touChPoints	of	the	sYstem	on	the	examPLe	of		
	 	 susan,	75	Yrs,	Who	has	Broken	her	Leg	
	 >	DraW	a	maP	or	take	notes	



foCus	grouP	WorkshoP																																																															

	”hosPitaLs	fix	PeoPLe	anD	that‘s	that.	We	neeD	a	ProtoCoL		
		to	take	Care	of	PersonaL	ConCerns.“	–	isaBeL	

WorkshoP	outPut	
	 >	enCourageD	free	exPLoration	of	iDeas	
	 >	iDentifieD	the	Core	ProBLems	
	 >	CLearer	vieW	of	the	sYstem	
	 >	PerCeiveD	LaCk	of	information	
	 >	reaL	exPerienCes	
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	 user	ProfiLes	
	 user	storYBoarDs	
	 user	journeYs	



	 steven		
>age
65 

>residence
A flat in Trongate

>	health	issues
Substance abuse and psychosis

>	family
Family express concern over his well-being

>	friends
N/A

>finance
Unemployed and gets benefits

user	ProfiLe	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
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user	journeY	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
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	 moira	
>age
71

>residence
A flat in Maryhill

>	health	issues
Joint problems

>	family
Lives with her husband

>	friends
Friends at the carers centre

>finance
Worked at tesco
Lives on small pension and savings 

user	ProfiLe	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
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	 BriDget	&	mother		
>age
63 and 88

>residence
A house in Pollokshaws

>	health	issues
Mother had heart attack

>	family
Bridget cares for her mother

>	friends
No friends due to constant caring for mother

>finance
Former secondary school teacher
Lives on pension and savings

user	ProfiLe	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
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user	storYBoarD	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 BriDget	&	mother		
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	 BriDget	&	mother		



	 john	&	marY	
>age
79 and 75

>residence
A semi-detached house, council estate in Cumbernauld

>	health	issues
Depression, high blood pressure (John)
Depression, obesity, stroke (Mary)

>	family
Son committed suicide 2 years ago

>	friends
Lost contact due to health concerns

>finance
Former shopkeeper & housewife
Small pension

user	ProfiLe	 	 	 	 	 	 	 	 	 	 	 	 	 	 	 	
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user	storYBoarD	 	 	 	 	 	 	 	 	 	 	 	 	 	

	 john	&	marY	
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	 keY	ProBLems	
	 >	no	transParent	struCture		
	 	 for	the	Patient	
	 >	no	oBvious	first	Point	of	ContaCt	
	 >	Carer	suitaBiLitY	rareLY	assesseD	
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	 first	aPProaCh																																																																											

	 suPer	soCiaL	Worker	

	 >	main	Point	of	ContaCt	
	 >	straight	Line	of	serviCe	
	 >	Person	/	sYstem	/	serviCe	



next	stePs	
	 >	“WaterProofing“	of	the	sYstem	
	 >	trYing	to	reDuCe	the	gaP	BetWeen		
	 	 Certain	stakehoLDers	
	 >	Looking	into	the	DeveLoPment	of	the
	 	 “suPer	soCiaL	Worker“	iDea	
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