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PARTNERSHIP WORKING & COMMUNICATION
DEFINITION
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9 IDENTIFYING GAPS OF COMMUNICATION AND UNDERSTANDING IN THE SYSTEM
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FOCUS GROUP WORKSHOP
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9 MEETING WITH OLDER PEOPLE AND CARERS
s RECEIVING THEIR PERSPECTIVES AND
IDEAS ABOUT THE HEALTH SYSTEM ‘)
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- CHOOSE 3 0UTOF 10 PICTURES TO ANSWER QUESTIONS

—> TALK ABOUT SIMILARITIES AND DIFFERENCES

1) WHAT IS A BIG PART IN YOUR LIFE RIGHT NOW?

1 2) WHAT DO YOU WISH TO BE A BIG PART IN YOUR LIFE?

\ 3) WHICH ACTIVITIES DO YOU SHARE WITH YOUR CARER? \pﬁ\
4) WHICH ACTIVITIES DO YOU WISH TO SHARE MORE OFTEN? ©
5) WHAT DO YOU SPEND MOST OF YOUR DAY WITH" ‘
6) WHAT DO YOU WISH TO SPEND YOUR DAY WITH" /-
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PARTNERSHIP WORKING & COMMUNICATION
USER PROFILES

USER STORYBOARDS
USER JOURNEYS




USER PROFILE
STEVEN

—>Age
65

—>Residence
A flatin Trongate

—> Health Issues
Substance abuse and psychosis

- Family
Family express concern over his well-being

- Friends
N/A

—>Finance
Unemployed and gets benefits



USER JOURNEY

STEVEN

Police Home
intoxicated still in contact
psychotic with
social service
N
©
3 _,@’&\
S N
/'/-e \(\’80\
L
Steven
o Hospital Hospital
5
el
S minor wounds detained and
| L
el & treated
© (]
QS \
e}
2l 8 < R
al a % \
O\ Y
/)C@ O//C 06\(,
NG «
Social Work
psychiatric
assessment




USER PROFILE

—>Age
71

> Residence
A flat in Maryhill

— Health Issues
Joint problems

- Family
Lives with her husband

- Friends
Friends at the carers centre

—>Finance
Worked at tesco
Lives on small pension and savings
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USER JOURNEY

GP Home
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detached retina team
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USER PROFILE
BRIDGET & MOTHER

—>Age
63 and 88

>Residence
A house in Pollokshaws

- Health Issues
Mother had heart attack

- Family
Bridget cares for her mother

- Friends
No friends due to constant caring for mother

—>Finance
Former secondary school teacher
Lives on pension and savings
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USER JOURNEY

BRIDGET & MOTHER

Hospital

Rehabilitation
Team

Bridget & Mother

NHS

takes care of mother

busy working
heart attack

Social Work

Hospital

Care Home /
Home Care




USER PROFILE

JOHN & MARY

—>Age
79 and 75

—>Residence
A semi-detached house, council estate in Cumbernauld

- Health Issues
Depression, high blood pressure (John)
Depression, obesity, stroke (Mary)

- Family
Son committed suicide 2 years ago

- Friends
Lost contact due to health concerns

—>Finance
Former shopkeeper & housewife
Small pension
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USER JOURNEY
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PARTNERSHIP WORKING & COMMUNICATION

KEY PROBLEMS
— NO TRANSPARENT STRUCTURE
FOR THE PATIENT
— NO OBVIOUS FIRST POINT OF CONTACT
—> CARER SUITABILITY RARELY ASSESSED




FIRST APPROACH

SUPER SOCIAL WORKER

Voluntary NHS
Work

- MAIN POINT OF CONTACT ——
9 STRAIGHT LINE OF SERVICE Worker
- PERSON /SYSTEM / SERVICE

main point
of contact

Patient

Home Care /
Care Home

conditons



PARTNERSHIP WORKING & COMMUNICATION
NEXT STEPS

> “WATERPROOFING” OF THE SYSTEM

—> TRYING TO REDUCE THE GAP BETWEEN
CERTAIN STAKEHOLDERS
—> LOOKING INTO THE DEVELOPMENT OF THE

“SUPER SOCIAL WORKER" IDEA




